RE: GG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowdll, andi;

I am a deaf person and I use Video Relay Service (VRS) to communicate.

that the FCC staff is intent on drastically cutting the VRS rate, and effectiv
availability for the deaf. Instead of seeking to limit the number of deaf peo:
the FCC should do everything in its power to make VRS available to more|

Tae: ' - - i
[ was appalled to learn
ely cutting VRS
ple with VRS access,
deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an

important way in which I/we communicate with both hearing and deaf indj
do everything you can to make VRS service available to the many deaf peq

not have access to this vital, life-changing service.
The VRS rate should encourage the VRS providers to:
Serve more deaf people, not discourage them from reaching out o

qualified interpreters for VRS and the local Deaf communities

functionally equivalent telecommunications services

viduals. I urge you to
yple who currently do

more deaf people

Provide interpreter training programs so that there will be an adequate number of

Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities A

(ct (ADA) mandate of

1, along with other deaf individuals, their families and coworkers, depend ¢n VRS and other

relay services.

Please stop any VRS program cuts and fulfill the mandate of the American

s with Disabilities Act

{ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerelv.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and ]

I am a deaf person and I use Video Relay Service (VRS) to communicate. I
that the FCC staff is intent on drastically cutting the VRS rate, and effective

[ate:

was appalled to learn
ly cutting VRS
fe with VRS access,

availability for the deaf. Instead of seeking to limit the number of deaf peop
the FCC should do everything in its power to make VRS available to more

eaf people.

L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf indivyiduals. I urge you to

do everything you can to make VRS service available to the many deaf peo
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

* Serve more deaf people, not discourage them from reaching out to
]
qualified interpreters for VRS and the local Deaf communities
Provide service and technology improvements, such as the developn

videophone equipment, fulfilling the Americans with Disabilities Ag
functionally equivalent telecommunications services

O
Provide interpreter training programs so that there will be an adequie

le who currently do

re deaf people
number of

nent of new
t (ADA) mandate of

I, along with other deaf individuals, their families and coworkers, depend on VRS and other

relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americang
(ADA) to provide deaf people with functionally equivalent telecommunicat

Sincerely,

with Disabilities Act
ons services.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and

I am a deaf person and I use Video Relay Service (VRS) to communicate.
that the FCC staff is intent on drastically cutting the VRS rate, and effecti
availability for the deaf. Instead of seeking to limit the number of deaf ped
the FCC should do everything in its power to make VRS available to morg

L, along with other Deaf individuals, use these services in both my work
important way in which I/we communicate with both hearing and deaf in
do everything you can to make VRS service available to the many deaf pe|
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to

Tate:

I was appalled to learn
vely cutting VRS

ple with VRS access,

t deaf people.

ﬁ:d personal life. It is an

ividuals. I urge you to
pple who currently do

more deaf people

Provide interpreter training programs so that there will be an adeqyate number of

qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of

functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend
relay services.

pn VRS and other

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
Ations services.

(ADA) to provide deaf people with functionally equivalent telecommunic
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and

T am a deaf person and I use Video Relay Service (VRS) to communicate

that the FCC staff is intent on drastically cutting the VRS rate, and effecti]

availability for the deaf. Instead of seeking to limit the number of deaf pe

the FCC should do everything in its power to make VRS available to mor

important way in which I/'we communicate with both hearing and deaf in

1 Tate:

I was appalled to learn
vely cutting VRS

bple with VRS access,
e deaf people.

ividuals. I urge you to

I, along with other Deaf individuals, use these services in both my work id personal life. It is an

do everything you can to make VRS service available to the many deaf
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

qualified interpreters for VRS and the local Deaf communities
videophone equipment, fulfilling the Americans with Disabilities

functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend,
relay services.

Serve more deaf people, not discourage them from reaching out tq
Provide interpreter training programs so that there will be an adeguate number of

ple who currently do

more deaf people

Provide service and technology improvements, such as the development of new

Act (ADA) mandate of

on VRS and other

Please stop any VRS program cuts and fulfill the mandate of the Americdns with Disabilities Act

(ADA) to provide deaf people with functionally equivalent telecommuni

Sincerely,
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rations services.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and

I am a deaf person and I use Video Relay Service (VRS) to communicate.
that the FCC staff is intent on drastically cutting the VRS rate, and effecti}
availability for the deaf. Instead of seeking to limit the number of deaf ped
the FCC should do everything in its power to make VRS available to morg

Jowd

Tate:

I was appalled to learn
vely cutting VRS

yple with VRS access,

t deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an

important way in which I/'we communicate with both hearing and deaf ind

ividuals. I urge you to

do everything you can to make VRS service available to the many deaf pepple who currently do

not have access to this vital, life-changing service.
The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to

more deaf people

® Provide interpreter training programs so that there will be an adeqyate number of

qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of

functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other

relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americaps with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Since¢rely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and

I am a deaf person and I use Video Relay Service (VRS) to communicate |
that the FCC staff is intent on drastically cutting the VRS rate, and effecti
availability for the deaf. Instead of seeking to limit the number of deaf peq
the FCC should do everything in its power to make VRS avatlable to mor

1, along with other Deaf individuals, use these services in both my work al
important way in which I/we communicate with both hearing and deaf ind
do everything you can to make VRS service available to the many deaf pg
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

® Serve more deaf people, not discourage them from reaching out to

[ ]
qualified interpreters for VRS and the local Deaf communities

functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend
relay services.

Please stop any VRS program cuts and fulfill the mandate of the America
(ADA) to provide deaf people with functionally equivalent telecommunic

Sincerely,

ﬂejarta‘qc (deen_
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Federal Communicétidns Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund — Drastic VRS RJPig cots | 0 Y

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell and Tate:

| am a hearing person and use Video Relay Semwice (VRS) to
communicate with other deaf and hard-of-hearing individu

i, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/we
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this
vital, life-changing. service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaching out to more
deaf people
-Provide interpreter training programs so that there will bg an adequate
number of qualified interpreters for VRS and the local Deaf communities

- Provide service and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

!
|

I, along with other hearing and deaf individuals, their families and
coworkers, depend on. VRS and other relay services.

Please stop any VRS program cuis and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Sincerely,

—
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate Ciits - e

Dear Chairman Matrtin,
Commissioners Adeistein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) fo comm nicate. | was

appalled to leam that the FCC staff is proposing a drastic cut to

effectively cutting VRS availability for the deaf. instead of seeking to limit: the number of
deaf people with VRS access, the FCC should do everything in its power fo make VRS

available to more deaf people.

VRS rate, and

|, along with other Deaf individuals, use these services in both my work and personal
life. itis an important way in which I/'we communicate with both hearing and deaf

individuals. 1 urge you to do everything you can to make VRS se

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourége them from reaching

deaf people
» Provide interpreter training programs so that there will be an
number of qualified interpreters for VRS

s Improve service and technology so the mandate of the Ame

_ ce available o the
many deaf people who currently do not have access to this vital, life-changing service.

out to more

adequate

fcans with

Disabilities Act (ADA) for functionally equivalent telecommunications

services is met

I, along with other deaf individuals, their families and coworkers, de

other relay servioes.

on VRS and

Please stop any VRS program cuts and fulfill the mandate of the A[iA to provide deaf

people with functionally equwaient teieoommumcahons services.

Sincerely,

Signature 0’7//2:/4 Qﬁz j&:ﬁ/ Sk
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rate C+G
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Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was
appatied to learn that the FCC staff is proposing a drastic cut to
effectively cuiting VRS availability. for the deaf. Instead of seeking
deaf people with VRS access, the FCC should do everything in its
available to more deaf peopie.

fimit the number of
er to make VRS

[, along with other Deaf individuals, use these services in both my work and personal
life. Itis an-important way in which liwe communicate with both hearing and deaf
individuals. { urge you to do everything you can to make VRS servjce available to the
many deaf people who currently do not have access fo this vital, lif nging service.

The VRS rate should encourage the VRS providers to:

= Serve more deaf people, not discourage them from reaching| out to more
deaf people

» Provide interpreter training programs so that there will be an jadequate
number of qualified interpreters for VRS

» Improve service and technology so the mandate of the cans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

Sincerely,

Signature ‘7‘7&%7/ /éid.t’f’
Printed Name Mawy Seoddt
Address L0 '
City TRondile

State L.

Zip 35QALD

Email ' s
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Re: TRS Fund—Drastic YRS Rate Cuts

Dear Chawman Martin,
Commiasioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Videa Relay Service (VRS) to com unicate. |was
appauedto!earnﬂmtmeFCCstaﬁlsintantondrasﬂcallywtﬂ the VRS rate, and
effectively cutting VRS availabillty for the deaf. Instead of seeking to firnit the numbar of
deaf people with VRS access, the FCC should do everything in its power o make YRS
avaliable to more doaf paople. ‘

1, along with other Deaf individuals, use thesa services in both Tyworkand personat
e, (tis an important way in which Vwe communicate with both| hearing and deal

individuals. | ufgs you to do everything you can to maks VRS sprvice avaiabie to the
many deaf paople who curmently do not have access to this vital, life-changing sarvice.

The VRS rats should encourage the VRS providers to:

« Serve more daaf people, not discourage them from reaching out to more
deaf people _

« Provide interpreter training programs so that there will bg an adequate
number of qualified interpretars for VRS and the local communities

« Provide service and technology improvements, such a3 the development of
new videophone squipment, fulfiing the Americans with Disabliities Ac!
(ADA) mandats of functionally equivalent telacommunicgtions setvices

I mong with other deaf individuals, their familles and coworkars, depend on VRS and
other relay servicee. .

Please stop any VRS program cuts and fulfill the mandate of the Americans with

Disabilittes Act (ADA) to provide deaf people with functionally aquivalent
talecommunications servicas,

Sincerely,

Signature ~ 5»"’5)425 A (i»é&%é:g
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554 g

Re: TRS Fund—Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

appalied to learn that the FCC staff is intent on drastically cutting the VRS rate, and
effectively cutting VRS availability for the deaf. instead of seeklng to limit the number of
deaf people with VRS access, the FCC should do everything in ltq power to make VRS
available to more deaf people.

| am a deaf person and | use Video Relay Service (VRS) to oomn{;::icate. | was

I, along with other Deaf individuals, use these services in both my|work and personal
life. Itis an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS seryice available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more
deaf people

s Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf|/communities

» Provide service and technology improvements, such as development of
new videophone equipment, futfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivaient telecommunications services

I, along with other deaf individuals, their families and coworkers, dbpend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the Atr,nencans with
Disabilities Act (ADA) to provide deaf people with functionally equivalent
telecommunications services.

Sincerely,

Signature deéa LA L2~ I

Printed Name D g A F} S C) QUK 5 l

Address (o :
City S'Q‘jﬁ Z]Qﬂlt&%ﬂkﬁ ;
State f

oy

Zip (o]0 SpRI A Co. 50969
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RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tlate:

[ am a deaf person and [ use Video Relay Service (VRS) to communicate. I vas appailed to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and|personal life. It is an
important way in which I/fwe communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf pecple who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to: g

¢ Serve more deaf people, not discourage them from reaching out to mpre deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on| VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunicatigns services.

Sincerely,
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and

I am a deaf person and I use Video Relay Service (VRS) to communicate. [ was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS

availability for the deaf. Instead of seeking to limit the number of deaf peq
the FCC should do everything in its power to make VRS available to more

I, along with other Deaf individuals, use these services in both my work arg
important way in which I/we communicate with both hearing and deaf ind
do everything you can to make VRS service available to the many deaf pe
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to
Provide interpreter training programs so that there will be an adeqy
qualified interpreters for VRS and the local Deaf communities
Provide service and technology improvements, such as the develof
videophone equipment, fulfilling the Americans with Disabilities 4
functionally equivalent telecommunications services

ple with VRS access,
deaf people.

1d personal life. It is an
tviduals. I urge you to
bple who currently do

more deaf people
ate number of

ment of new
Act (ADA) mandate of

L, along with other deaf individuals, their families and coworkers, depend on VRS and other

relay services,

Please stop any VRS program cuts and fulfill the mandate of the AmericaILS with Disabilities Act

(ADA) to provide deaf people with functionally equivalent telecommunicy

Sincerely,
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htions services.
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and [Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate, I was appalled to learn
-that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to morerdeaf people.

I, along with other Deaf individuals, use these services in both my work anh personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf chple who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to: J

Serve more deaf people, not discourage them from reaching out to deaf people
Provide interpreter training programs so that there will be an adequpte number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecomunications services ‘

1, along with other deaf individuals, their families and coworkers, depend crn VRS and other
selay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

o %Wj i sns
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to commanicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf pkople with VRS access,
the FCC should do everything in its power to make VRS available to mdre deaf people.

important way in which l/we communicate with both hearing and deaf individuals. I urge you to

I, along with other Deaf individuals, use these services in both my work land personal life. It is an
A£:rulc who currently do

do everything you can to make VRS service available to the many deaf
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to: 5

Serve more deaf people, not discourage them from reaching out o more deaf people
Provide interpreter training programs so that there will be an adeguate number of
qualified interpreters for VRS and the local Deaf communities

e Provide service and technology improvements, such as the develppment of new
videophone equipment, fulfilling the Americans with Dlsablhtlc Act (ADA) mandate of

functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunifations services.

Sincerely,

orira FhlES
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RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin, - : |
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Sewice (VRS) to
communicate with other deaf and hard-of-hearing individuals. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS
rate, and effectively cutting VRS availability for the deaf. Instead of seeking
to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more deff people.

{, along with other hearing and Deaf individuals, use these seivices in both
my work and personal life. It is an important way in which liwe
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaghing out to more
deaf people

-Provide interpreter training programs so that there will %f an adequate

number of qualified interpreters for VRS and the local Deaf communities

- Provide service and technology improvements, such as$ the development
of new videophone equipment, fuffilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

|, along with other hearing and deaf individuals, their families and
coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivaient telecommunications serices.

Sincerely, Michelle Aty Sre |
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Federal Communicéﬁéns Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123: TRS Fund — Drastic VRS R#ate Cuts

Dear Chairman Martir,
Commissioners Adelstein, Copps, Mc[)owell and Tate:

communicate with other deaf and hard-of-hearing individuals. | was
appalied to leam that the FCC staff is intent on drastically cutling the VRS
rate, and effectively cutting VRS availability for the deaf. Instead of seeking
to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more degf people.

I am a hearing person and use Video Relay Sewice (Vlitg) to
I

i, along with other hearing and Deaf individuals, use thesg services in both
my work and personal life. It is an important way in which l/iwe
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this
vital, life-changing setvice.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaéhing out to more

deaf people
-Provide interpreter training programs so that there will {e an adequate

number of qualified interpreters for VRS and the local Dgaf communities

- Provide sewvice and technology improvements, such as the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommumcétmns services

[

1, along with other hearing and deaf individuals, their families and
coworkers, depend on. VRS and other relay services. 5

Please stop any VRS program cuts and fufill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services.

Sincerely, )}7 4\2 MQ\ @//ﬂ%
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the mamber of deaf pegple with VRS access,
the FCC should do everything in its power to make VRS available to mo ¢ deaf people.

I, along with other Deaf individuals, use these services in both my work .d personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do ‘

not have access to this vital, life-changing service.
The VRS rate should encourage the VRS providers to: !

Serve more deaf people, not discourage them from reaching out to [more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Ameéricans with Disabilities Act (ADA) mandate of

functionally equivalent telecormmunications services

I, along with other deaf individuals, their families and coworkers, dcpend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunicafions services.

Sincerely,

i %wJﬁfﬂﬁéVé/ ot 2




RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectiyely cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf peqple with VRS access,
the FCC should do everything in its power to make VRS available to morg deaf people.

important way in which I/we communicate with both hearing and deaf indjviduals. I urge you to
do everything you can to make VRS service available to the many deaf pepple who currently do
not have access to this vital, life-changing service. =

1, along with other Deaf individuals, use these services in both my work al‘Ld personal life. It is an

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to jmore deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.
Please stop any VRS program cuts and fulfill the mandate of the Americars with Disabilities Act

(ADA) to provide deaf people with functionally equivalent telecommunicgtions services.

Sincerely,

l OC‘\J@\L éf&\(\QQ VAL~



RE: CG Docket No. 03-123 <,
Federal Communications Commission (FCC) i
445 Twelfth Street SW :
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, apd Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicaﬂe. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to mqn'e deaf people.

1, along with other Deaf individuals, use these services in both my work|and personal life. It is an
important way in which /we communicate with both hearing and deaf ipdividuals. I urge you to
do everything you can to make VRS service available to the many deaf ple who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adeguate number of
quatified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the devel nt of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of

functionally equivalent telecommunications services a

I, along with other deaf individuals, their families and coworkers, dcpenq on VRS and other
relay services. |

Please stop any VRS program cuts and fulfill the mandate of the Ammc#ns with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

e Dail £ P
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RE: CG Docket No. 03-123 SUH G B 2007
Federal Communications Commission (FCC)

445 Twelfth Street SW

P

Washington, DC 20554 P e e

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf pedple with VRS access,
the FCC should do everything in its power to make VRS available to morg deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf indjviduals. T urge you to
do everything you can to make VRS service available to the many deaf pepple who currently do
not have access to this vital, life-changing service. i

¢
[

The VRS rate should encourage the VRS providers to: i

¢ Serve more deaf people, not discourage them from reaching out to Fnore deaf people
Provide interpreter training programs so that there will be an adeqdate number of
qualified interpreters for VRS and the local Deaf communities |

® Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities ict (ADA) mandate of
functionally equivalent telecommunications services ‘ '

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommumcz}tlons services.

Sincerely, W E
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectiwlfely cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf pedgple with VRS access,
the FCC should do everything in its power to make VRS available to morg deaf people.

I, along with other Deaf individuals, use these services in both my work :zlﬁd personal life. It is an
important way in which I/we communicate with both hearing and deaf indjviduals. T urge you to
do everything you can to make VRS service available to the many deaf pepple who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out tojmore deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities |

® Provide service and technology improvements, such as the develoj‘ment of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunic?tions services.

i
|

Sincerely, - ) {
{ . :
/1 d%%




RE: CG Docket No. 03-123
Federal Communications Commission (FCC)

445 Twelfth Street SW
Washington, DC 20554
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Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and

I am a deaf person and I use Video Relay Service (VRS) to communicate.
that the FCC staff is intent on drastically cutting the VRS rate, and effectiy
availability for the deaf. Instead of seeking to limit the number of deaf peo
the FCC should do everything in its power to make VRS available to mord

I, along with other Deaf individuals, use these services in both my work ar
important way in which I/we communicate with both hearing and deaf ind
do everything you can to make VRS service available to the many deaf pe
not have access to this vital, life-changing service.

Tate:

[ was appalled to learn
rely cutting VRS

ple with VRS access,
deaf people.

\d personal life. It is an

jviduals. I urge you to
pple who currently do

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of

qualified interpreters for VRS and the local Deaf communities

videophone equipment, fulfilling the Americans with Disabilities

t (ADA) mandate of

® Provide service and technology improvements, such as the develo;:rent of new
C

functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other

relay services.

Please stop any VRS program cuts and fulfill the mandate of the American
(ADA) to provide deaf people with functionally equivalent telecommunicg

Sincerely,

s with Disabilities Act
tions services.
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RE: CG Docket No. 03-123 :

Federal Communications Commission (FCC) ' RN
445 Twelfth Street SW '
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, a}nd Tate:

1 am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effedtively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to m{[)re deaf people.

I, along with other Deaf individuals, use these services in both my workjand personal life. It is an
important way in which I/we communicate with both hearing and deaf ipdividuals, I urge you to
do everything you can to make VRS service available to the many dcaf ple who currently do
not have access to this vital, life-changing service. |

i
!

The VRS rate should encourage the VRS providers to: ;

¢ Serve more deaf people, not discourage them from reaching out to more deaf people

e Provide interpreter training programs so that there will be an adefjuate number of
qualified interpreters for VRS and the local Deaf communities |

e Provide service and technology improvements, such as the develppment of new
videophone equipment, fulfilling the Americans with Disabilities Act {ADA) mandate of
functionally equivalent telecommunications services |

|

I, along with other deaf individuals, their families and coworkers, depen$ on VRS and other

relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americ#ns with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

‘jﬂ uz/i/! )UJ(«/(H
J




RE: CG Docket No. 03-123

Federal Communications Commission (FCC) ;j, .

445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, andé

I am a deaf person and [ use Video Relay Service (VRS) to Communicate..
that the FCC staff is intent on drastically cutting the VRS rate, and effectiy

Tate:

I was appalled to learn
ely cutting VRS

availability for the deaf. Instead of seeking to limit the number of deaf peaple with VRS access,

the FCC should do everything in its power to make VRS available to morg

I, along with other Deaf individuals, use these services in both my work a
important way in which I/we communicate with both hearing and deaf ind

deaf people.

d personal life. It is an
viduals. I urge you to

do everything you can to make VRS service available to the many deaf pepple who currently do

not have access to this vital, life-changing service.

" The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf people
e Provide interpreter training programs so that there will be an adeql.@ate number of

qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the develoiment of new

videophone equipment, fulfilling the Americans with Disabilities
functionally equivalent telecommunications services !

ct (ADA) mandate of

I, along with other deaf individuals, their families and coworkers, depend on VRS and other

telay services.

Please stop any VRS program cuts and fulfill the mandate of the American
(ADA) to provide deaf people with functionally equivalent telecommunicd

Sincerely,

s with Disabilities Act
tions services.

e
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RE: CG Docket No. 03-123 ; : |
Federal Communications Commission (FCC) :

445 Twelfth Street SW I
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

fama deaf-‘ person and I use Video Relay Service (VRS) to communicate. [;was appalled to leamn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deal. Instead of seeking to limit the number of deaf peorle with VRS access,
the FCC should do everything in its power to make VRS available to more fleaf people.

|
1, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf indiyiduals. [ urge you to
do everything you can to make VRS service available Lo the many deaf peo le who currently do
not have access o this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf people, not discourage them from reaching out to more deaf people

¢ Provide interpreter training programs so that there will be an adequqte number of
qualified interpreters for VRS and the Jocal Deaf communities

e Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Apt (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

/

(578> 241-337 0 VP
-

Sincerely,
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RE: CG Docket No. 03-123 Y
Federal Communications Commission (FCC)
445 Twelfth Street SW |
Washington, DC 20554 f

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and il"ate:

i
I am a deaf person and I use Video Relay Service (VRS) to communicate. 1 was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more ideaf people.

t
L, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf peqple who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

e Serve more deaf peopie, not discourage them from reaching out to Ihore deaf people

¢ Provide interpreter training programs so that there will be an adequzfte number of
qualified interpreters for VRS and the local Deaf communities !

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities A (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

&MMK@W




RE: CG Docket No. 03-123

Federal Communications Commission
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a hearing person and use Video Relay Service (VRS) to communicate with other deaf and
hard-of-hearing individuals. I was appalled to learn that the FCC staff is intent on drastically
cutting the VRS rate, and effectively cutting VRS availability for the deaf. Instead of seeking to
limit the number of deaf people with VRS access, the FCC should do everything in it’s power to
make VRS available to more deaf people.

1, along with other hearing and Deaf individuals, use these services in both my work and personal
life. It is an important way in which I'we communicate. I urge you to do éverything you can to
make VRS service available to the many deaf people who currently do have access to this vital,
life-changing service.

The VRS rate should encourage the VRS providers to:
- Serve more deaf people, not discourage them from reaching out to more eaf people

- Provide interpreter training programs so that there will be an adequate mimber of qualified
interpreters for VRS and the local Deaf communities - Improve service andl technology so the
mandate of the Americans with Disabilities Act (ADA) for functionally equivalent
telecommunications services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and other relay
services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

O i/ Az

Thank you,



RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf pedple with VRS access,
the FCC should do everything in its power to make VRS available to morg deaf people.

I, along with other Deaf individuals, use these services in both my work apd personal life. It is an
important way in which I/we communicate with both hearing and deaf indjviduals. I urge you to
do everything you can to make VRS service available to the many deaf pepple who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to more deaf people
Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities
* Provide service and technology improvements, such as the develofiment of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

I, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,




&

10377 Azuaga Street, Unit 123
San Diego CA 92129

June 12, 2007
Federal Communications Commission ALY
445 12th Street SW :
Washington, DC 20554-0004
Re: CG Docket # 03-123

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

| am a legally deaf. | need and use Video Relay Service (VRS) to communicate with either non-
deaf or hearing individuals in my own native language -American Sign Language (ASL or
Amslan). I am writing to strongly urge the FCC to establish a new stable, re!Fble, and predictable

VRS rate for the nest three years.
i

| was appalled to learn that the FCC staff is intent on drastically cutting the (RS rate, and
effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf
people with VRS access, the FCC should do everything in its power to make VRS avaiiable to
more deaf people.

|, along with other deaf or hearing-impaired individuals, use these services in both our work and
personal life. It is an important way in which We/l communicate with both hegring and deaf
individuals.

| urge you to do everything you can to make VRS service available to the mérny deaf people who
currently do not have access to this vital, life-changing service. | know that aliong-term stable rate
will directly impact the VRS services that | rely upon.

Please set a fair Video Relay Service (VRS) rate that encourages VRS providers to:

(1) Increase VRS access for all deaf individuals through outreach programs. {The providers will
serve more deaf people, not discourage them from reaching out to more deaf people.

(2) Invest in the training and deveiopment of additional professional interpreters. The providers
wilt give interpreter training programs so that there will be an adequate number of qualified
interpreters for VRS and the local Deaf communities in the nearest future.

(3) Improve VRS technology to provide reliable 24/7 and 911 services. The nrowders will give
their service and technology improvements, such as the deveiopment of new video-phone
equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of fur‘lctlonally equivalent
telecommunications services.

Please stop any VRS program cuts and fuifiil the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services. Cutting
the VRS rate would severely impact the quality of VRS, which | rely on for my communication
needs.

Very truly yours,

éuéom&&ym

Susan Lynn Crouch




RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
4435 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS

availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access,
the FCC should do everything in its power to make VRS available to more deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

Serve more deaf people, not discourage them from reaching out to inore deaf people
Provide interpreter training programs so that there will be an adequiate number of
qualified interpreters for VRS and the local Deaf communities

® Provide service and technology improvements, such as the development of new

videophone equipment, fulfilling the Americans with Disabilities Aict (ADA) mandate of
functionally equivalent telecommunications services

L, along with other deaf individuals, their families and coworkers, depend on VRS and other
relay services.

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunications services.

Sincerely,

Msardivadond or et Lw&rg\m\&



RE: CG Docket No. 03-123

Federal Communications Commission (FCC)
4435 Twelfth Street SW

Washington, DC 20554

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate:

I'am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to leamn
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS
availability for the deaf. Instead of seeking to limit the number of deaf peaple with VRS access,
the FCC should do everything in its power to make VRS available to morg¢ deaf people.

I, along with other Deaf individuals, use these services in both my work and personal life. It is an
important way in which I/we communicate with both hearing and deaf individuals. I urge you to
do everything you can to make VRS service available to the many deaf people who currently do
not have access to this vital, life-changing service.

|
The VRS rate should encourage the VRS providers to: ‘
\

Serve more deaf people, not discourage them from reaching out to/more deaf people

¢ Provide interpreter training programs so that there will be an adequate number of
qualified interpreters for VRS and the local Deaf communities

¢ Provide service and technology improvements, such as the development of new
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of
functionally equivalent telecommunications services

1, along with other deaf individuals, their families and coworkers, depend « on VRS and other

relay services. ;

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act
(ADA) to provide deaf people with functionally equivalent telecommunic ations services.

Sincerely,
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May 07

Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

ol

RE: CG Docket No. 03-123; TRS Fund—Drastic VRS Rafe Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a deaf person and | use Video Relay Service (VRS) to communicate. | was

appalled to learn that the FCC staff is proposing a drastic cut to the VRS rate, and

effectively cutting VRS availability for the deaf. Instead of seeking to limit the number of
deaf people with VRS access, the FCC should do everything in its power to make VRS
available to more deaf people.

|, along with other Deaf individuals, use these services in both my work and personal
life. 1t is an important way in which l/we communicate with both hearing and deaf
individuals. | urge you to do everything you can to make VRS service available to the
many deaf people who currently do not have access to this vital, life-changing service.

The VRS rate should encourage the VRS providers to:

s Serve more deaf people, not discourage them from reaching out to more
deaf people

o Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS

e Improve service and technology so the mandate of the Americans with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met

I, along with other deaf individuals, their families and coworkers, depend on VRS and
other relay services.

Please stop any VRS program cuts and fulfill the mandate of the ADA to provide deaf
people with functionally equivalent telecommunications services.

o Wm@w e

Printed Name VA’FH\J ’\; MeCvde
Address _4p W Leadaent ROE ke #2184

City @LLE?HDA
State C’Auﬁm:mm
Zip 42642

Email E!mmzﬂﬁé ﬁbgﬂlabd. net




Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund - Drastic VRS Rate Cuts

Dear Chairman Martin,
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Service (VRS) to
communicate with other deaf and hard-of-hearing individuals. | was
appalled to learn that the FCC staff is intent on drastically| cutting the VRS
rate, and effectively cutting VRS availability for the deaf. Instead of seeking
to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more deaf people.

I, along with other hearing and Deaf individuals, use these services in both
my work and personal life. It is an important way in which l/we
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do not have access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaching out to more
deaf people

-Provide interpreter training programs so that there will bg an adequate
number of qualified interpreters for VRS and the local Deaf communities

- Provide sewice and technology improvements, such as ]the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications services

I, along with other hearing and deaf individuals, their famities and
coworkers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the
Americans with Disabilities Act (ADA) to provide deaf people with
functionally equivalent telecommunications services. |

i
Si ly, [, ¢4 i L |

incerely L//}Z/OJY\'Cl ’7:/({/»@,{
/[ S |




Federal Communications Commission (FCC)
445 Twelfth Street SW

Washington, DC 20554

RE: CG Docket No. 03-123; TRS Fund ~ Drastic VRS Rate Cuts

Dear Chairman Martin, %
Commissioners Adelstein, Copps, McDowell, and Tate:

| am a hearing person and use Video Relay Service (VRS) to
communicate with other deaf and hard-of-hearing individugls. | was
appalled to learn that the FCC staff is intent on drastically cutting the VRS
rate, and effectively-cutting VRS availability for the deaf. Instead of seeking
to limit the number of deaf people with VRS access, the FCC should do
everything in its power to make VRS available to more de'}f people.

[, along with other hearing and Deaf individuals, use these services in both
my work and personal life. 1t is an important way in which l/we
communicate. | urge you to do everything you can to make VRS service
available to the many deaf people who currently do not haye access to this
vital, life-changing service.

The VRS rate should encourage the VRS providers to:

-Serve more deaf people, not discourage them from reaching out to more
deaf people

~-Provide interpreter training programs so that there will be an adequate
number of qualified interpreters for VRS and the local Deaf communities

- Provide service and technology improvements, such as {the development
of new videophone equipment, fulfilling the Americans with Disabilities Act
(ADA) mandate of functionally equivalent telecommunications sertvices

|, along with other hearing and deaf individuals, their famili}es and
coworkers, depend on VRS and other relay services. |

Americans with Disabilities Act (ADA) to provide deaf pegple with

Please stop any VRS program cuts and fulfill the mandatOT of the
functionally equivalent telecommunications services.

i

Sincerely,

SU\SO\,Y) 150)/)”7




